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Tuesday, November 27

7:30 Am Registration
7:30 am — 8:00 Am Continental Breakfast
8:00 AmM — 9:30 am CMHO Annual General Meeting

Elizabeth Manson Awards

9:30 am — 10:00 Am Plenary Presentation: Youth Feedback

10:15 am — 12:30 Pm Concurrent Morning Sessions

TA1 Bringing Help Home
Dr. Charles Cunningham, Community Education Service, McMaster Children’s Hospital;
Dr. Patrick McGrath, Dalhousie University

This presentation will provide an overview of the CHIR Team in Access to Children’s Mental Health
Services. This project’s policy analyses, consumer preference modeling studies, and randomized trials
will explore strategies for reducing the amount of time parents must wait for children’s mental health
services. The speakers will present the results of studies exploring parental preferences regarding the
reduction of children’s mental health waiting times and focus on an innovative option emerging from these
studies, Family Help. Using self-paced readings, videotapes, DVDs and practice excercises, this program
helps parents develop effective solutions to behavioral and emotional problems. The results of clinical
trials examining the effectiveness of Family Help for children with anxiety disorders and oppositional
defiant disorders will be presented.

TA2 Accreditation - New Program Standards
Joanne Johnston, Children’s Mental Health Ontario; Mary Broga, Windsor Regional Children’s Centre

During this session, the development of the new Program Standards will be reviewed, including the
rationale, the model, the underlying values, and the framework. The new Program Standards will be
presented and participants will have the opportunity to seek clarification regarding the standards
themselves, as well as the Accreditation process. This session is aimed at helping Centres prepare for an
accreditation based on the new Program Standards.

TA3 Sector-Specific PHIPA Consultation
Ken Anderson, Assistant Commissioner (Privacy), Information and Privacy Commissioner/Ontario

This interactive workshop will provide participants with an opportunity to learn how to interpret and apply
PHIPA legislation by working through challenging real life clinical scenarios. This hands-on learning will
increase your knowledge about your duties and responsibilities under PHIPA as it relates to the collection,
use, disclosure, disposal and retention of personal health information.

Go beyond the PHIPA legislation; please join Ken Anderson, Assistant Information and Privacy
Commissioner of Ontario, as he addresses how organizations can develop a ‘culture of privacy’ and
learn first hand about the latest issues regarding privacy and mobile devices.

Don’t miss this opportunity to dialogue with the IPC office, have your questions heard and answered.

This session will be of particular interest to executive directors, clinical leaders, HR and Finance
managers, and privacy officers.
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10:15 am = 12:30 Pm Concurrent Morning Sessions (continued)

TA4 Understanding Your Liability Insurance
Gerry Olsthoorn, Aon Reed Stenhouse Inc.

This presentation will focus on directors, officers, and errors and omissions insurance.

Special Emphasis on Youth (Youth Only Session)
TAS5 Building the Foundation for Youth Engagement

This session is a first step towards making it a common practice that youth are engaged in developing
and evaluating policies and programs within mental health centres. Participants will gain a deeper
understanding of how decisions are made within organizations and the range of options available for
youth to be engaged. In the end, participants will provide the groundwork for the development of youth
engagement standards that The New Mentality program will refine and promote.

12:30 pm — 1:30 Pm Lunch and Conference Wrap-up

Tuesday, November 27

Agency Leaders’ Roundtable

1:30 pm — 4:00 Pm The Agency Leaders’ Roundtable will accomplish two goals. First, we will have an opportunity to review
the outcome of the provincial election and what it means for our advocacy efforts. Tim Holman, Senior
Vice-President, Fleishman-Hillard Canada Inc. will be speaking.

Second, we’ll be breaking into regional work groups to discuss preparations for Children’s Mental Health
Week 2008 including event planning and media engagement.

About Tim Holman

As Senior Vice President, Government Relations with Fleishman-Hillard Canada Inc.’s Toronto office, Tim
spearheads the company’s Queen’s Park practice, which has a primary focus of helping clients to better
understand and shape provincial government public policies affecting their interests.

Throughout his career, Tim has worked extensively with healthcare leaders and stakeholders in Canada
and Ontario, including patient advocacy groups, healthcare professional associations, pharmaceutical
and medical device technology companies, primary healthcare centres, hospitals, and long-term care
facilities to help achieve their objectives. Tim’s knowledge of the healthcare decision-making players and
processes in Ontario is unparalleled.

1:30 Pm — 4:00 Pm The New Mentality - Youth Consultants/Adult Allies

Members of The New Mentality will be getting together to engage in a check-in session and participate
in a media training workshop.
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